
Please see the following Rules when it comes to Redeeming Your 
Voucher: 

1.)  We only allow the use of a Groupon for First time clients.  We do offer competitive pricing  
      for treatments so you will be able to affordably continue with your favorite treatments. 

 
2.) You have a total of 240 days to complete your treatment(s) 120-day time allotment from 
     Groupon and an additional 120- days that we offer clients.  We understand that sometimes  
     scheduling can be a premium at certain "high seasons".  This is why we allow for an 
     additional 120-days.   

     We do keep a record of Voucher purchases through Groupon Merchant Services and once  
      the 240-day period is completed you will not be allowed to complete treatments.  Sorry we  
     do not allow for "escrow" scheduling.  
  
3.)  Gratuities are not collected on our treatments from nor are they paid to us by    
      Groupon.   Groupon asks that your gratuity amount paid is according to the pre-voucher     
      price.   

4.)  Paperwork is required of ALL clients.   And clients are expected to update their information   
      at each visit.   NO treatments will be rendered without paperwork. 
 
     We make an effort to email paperwork to you prior to coming in for your treatment.  Please  
     check the email Inbox of the email that you  entered/gave us at time of scheduling.  if you 
     cannot fill out your forms, please arrive 10-15 minutes prior to your treatment so your forms  
     can be accomplished in house.  Any time used to complete these forms will result in an  
     abbreviated treatment.   

5.)  No children under age 12 are allowed in the Treatment area, Hallway of the Salon or in our       
      reception area.  You WILL be asked to reschedule if you come to your appointment with a  
      child under age 12. 
 
6.)   No minors under age 18 will be treated in the absence of their parent/guardian.     

7.)  Like all of our clients, we observe a strict 10-minute, no-show/no-call policy.  A no- 
       show/no-call policy will result in a $35 charge against your voucher and must be paid prior  
       to your next treatment 

 


